
Business Street Status Home delivery Other Information

BANKS

Co-Opertaive bank Alma street 

Reduced 

opening 

hours N/A 

Open but on reduced working hours 

10am- 14.00pm  www.co-

operativebank.co.uk

Metro Bank Castle Street 

Reduced 

opening 

hours N/A 

Open from 9.00am - 5.00pm, Sunday 11-

5 also taking phone calls 

Natwest Chapel street 

Reduced 

opening 

hours N/A 

Open but on reduced hours 10am-1pm 

mon - fri  www.natwest.com 

Al Rayan Bank Dunstable Road OPEN

Barclays George street 

Reduced 

opening 

hours N/A 

Open  mon- fri 9.30am- 15.00pm and 

sat 9.00am - 13.00 www.barclays.co.uk

Lloyds George street 

Reduced 

opening 

hours N/A 

Ppen mon - fri 10am- 14.00pm reduced 

hours 0345 300 0000

Nationwide George street 

Reduced 

opening 

hours

Open 10-2 Monday - Friday, Saturdays 9-

2 

Santander George street 

Reduced 

opening 

hours N/A 

open but on reduced hours 10.00am - 

16.00pm mon - fri 0800 912 3123 



HSBC King street 

Reduced 

opening 

hours N/A 

open mon- fri 10am- 4pm hsbc.co.uk 

0345 740 4404 

TSB Manchester street 

Reduced 

opening 

hours N/A 

opened but on reduced hours 10am- 

12.30 mon-fri and then again at 

13.30pm - 16.00pm 01582 457070

Halifax The Mall

Reduced 

opening 

hours

Open weekdays only, between 10 and 

4. www.halifax.co.uk

Cafés, Restaurants and Takeaways

Cookies and Cream Bridge Street

Reduced 

opening 

hours

home delivery just eat and 

deliveroo 

home delivery between 12am - 

11.30pm  justeat.co.uk and 

deliveroo.co.uk phone

Nando's Bridge Street CLOSED N/A 

Subway Bridge Street

Reduced 

opening 

hours

Click and collect orders 

available through just eat

Store is closed bar click and collect 

through just eat.

AFC Peri Peri Bute Street

Reduced 

opening 

hours

home delivery available 

through their website 

5PM-12AM delivery and click and 

collect available through their website 

ww.afcluton.com 

The Desert's Rose Bute Street

Reduced 

opening 

hours Open for takeaway Check website for hours

The Engine Bute Street CLOSED N/A 

Charcoal Grill Chapel Street OPEN

home delivery on just eat 

and phone orders available 

justeat.co.uk 11am-12 midnight normal 

hours 



Gourmet Shack Chapel Street OPEN home delivery on just eat 

www.justeat.co.uk opened till 11.30am - 

11pm delivery and takeaways only 

How Cha Noodle Bar Chapel Street

Reduced 

opening 

hours home delivery on just eat www.justeat.co.uk 12-10.45pm 

Papa John's Pizza Chapel Street OPEN home delivery on just eat 

 www.justeat.co.uk 11-12 normal hours, 

delivery only

Pepe's Peri Peri Chapel Street OPEN

no home delivery collection 

only orders over phone

Open 11am-12am both card and cash 

payment accepted no answer 

Peri Peri Grill Cottage Chapel Street OPEN

home delivery on just eat 

and phone orders available 

www.justeat.co.uk 11am-23.00pm 

takeaways and deliveries 

Peri Peri Original Chapel Street

Reduced 

opening 

hours

home delivery on just eat 

and phone orders available 

www.justeat.co.uk 12-11pm  reduced 

hours and delivery only 

Table 21 Chapel Street OPEN home delivery on just eat justeat.co.uk 5pm-10pm 

Toprak Restaurant Chapel Street CLOSED N/A

Monstera Canteen Cheapside CLOSED N/A

Pizza Express Church Street CLOSED N/A

Lounge 33 Cumberland Street OPEN home delivery with just eat

Gio's pizza Dunstable palace 

Reduced 

opening 

hours

Delivery available through 

Just Eat

Don Millers George Street OPEN

Franksters George Street OPEN Takeaway only Open everyday midday - 10pm



German Donner kebab George street OPEN Delivery through Deliveroo

HONG BUFFET George Street CLOSED N/A 

Subway George Street

Reduced 

opening 

hours

Home delivery with uber 

eats, just eat and deliveroo. 

Pick up available through 

the Subway loyalty app

Luton Kebab House Guildford Street

Reduced 

opening 

hours

Home Delivery through Just 

Eat

Cantinho de Portugal King Street

Reduced 

opening 

hours Collection Only

Monday - Saturday 9.30am- 5.30pm 

Collection only through www.cantinho-

de-portugal.business

Sam's Chicken Manchester Street CLOSED N/A

Tasty fried chicken Manchester street OPEN

home delivery and 

collection only, orders can 

only be made over the 

phone 

Call for delivery and collection 01582 

455786 from 12.30pm 

Al Quds New Bedford Road CLOSED N/A 

Dominos New Bedford Road 

Home delivery on their 

website offering takeaway 

https://www.dominos.co.uk/luton-

central  

Istanbul Grill New Bedford Road CLOSED N/A 

SUBWAY New Bedford Road CLOSED N/A 

Creams café Park Street OPEN

Home delivery with 

deliveroo and kukd

La Dolce Vita Park Street CLOSED

Pizza Hut Park Street OPEN

Home delivery on their 

website offering takeaway 

www.pizzahut.com

Starbucks Station Road CLOSED N/A 

https://www.dominos.co.uk/luton-central
https://www.dominos.co.uk/luton-central
http://www.pizzahut.com/


Auntie Anne's The Mall CLOSED N/A 

Burger King The Mall CLOSED 

No home delivery from this 

branch 

Cake Box The Mall CLOSED N/A 

Chopstix Noodle The Mall CLOSED N/A 

Costa Coffee The Mall CLOSED N/A 

Costa Coffee The Mall CLOSED N/A 

Go Coffee The Mall CLOSED N/A 

Greenfields Restaurant The Mall CLOSED N/A 

Gregg's The Bakers The Mall CLOSED 

Gregg's the Bakers The Mall CLOSED

KFC The Mall CLOSED N/A 

Krispy Kreme The Mall CLOSED N/A 

McDonalds The Mall

Reduced 

opening 

hours

Open for Delivery only 

through Uber Eats

Muffin Break The Mall

Reduced 

opening 

hours

Takeaway and delivery via 

Deliveroo only)

8am - 4pm Monday to Saturday, closed 

on Sunday

Nucrema The Mall CLOSED N/A 

Vibe Juice The Mall CLOSED N/A 

Wenzels The Mall

Reduced 

opening 

hours N/A 

Open Monday - Saturday 8am - 4pm, 

Sunday 9am - 4pm

Robby's Tea Shop The Mall CLOSED N/A 

Zandra's Upper George Street CLOSED N/A 

Roasty's Upper George street OPEN Delivery only on Just Eat

Treatz Upper George Street OPEN

Delivery on justeat, 

deliveroo and ubereats 

Dream Coffee Wellington Street CLOSED N/A 



Gourmet Burgers Wellington Street

Reduced 

opening 

hours

hHome delivery on 

deliveroo and justeat 

Nakorn Thai Wellington Street CLOSED N/A 

Numtan Thai Wellington Street CLOSED N/A 

Papa J's Wellington Street CLOSED N/A 

Steakout Wellington Street

Reduced 

opening 

hours

Home delivery on deliveroo 

and justeat 

Turkish Best Grill Wellington Street

Reduced 

opening 

hours Open for takeaway Open for takeaway

Cultural/entertainment

Cineworld Bridge Street CLOSED N/A

Kid N Play Bridge Street CLOSED N/A 

Tenpin Bridge Street CLOSED N/A 

Hat Factory Bute Street CLOSED 

Luton Culture Bute Street CLOSED

Tokko Youth Centre Gordon Street CLOSED N/A 

The Bear Club Guildford Street CLOSED N/A 

Luton Central Library St Georges Square CLOSED N/A 

Luton Carnival Arts Development Trust St Marys Road CLOSED N/A 

UK Centre for Carnival Arts St Marys Road CLOSED N/A 

The Galaxy Bridge Street CLOSED N/A 

Gaming (bookmakers and Arcades)

Betfred George Street CLOSED

Corals George Street CLOSED N/A 

G Casino Park Street West CLOSED

Grosvenor Casino Park Street West CLOSED



Ladbrokes Upper George Street CLOSED

Health and Beauty

Sharing Smiles Alma Street CLOSED

NHS Blood & Transplant Bridge Street OPEN

www.blood.co.uk, currently running as 

usual. Current guidelines classify travel 

to these centres as essential 

The Gym Group Bridge Street CLOSED

Xpressions Aesthetics Beauty Bute Street CLOSED

Allders Opticians Chapel Street CLOSED

NHS Walk In Chapel Street

Reduced 

opening 

hours N/A 

Only open for the GP surgery, by 

appointment only, patient only no 

persons accompanying unless specified 

they can beforehand.

Beauty and care Cumberland street CLOSED N/A

Blendz Barbers Dunstable Place CLOSED N/A

Specsavers George Street

Reduced 

opening 

hours N/A 

01582 484300 specsavers.co.uk. Open 

for urgent and essential appointments 

only, key workers get priority on 

appointments, all routine eye and ear 

tests have been suspended.

The Stylers George Street CLOSED N/A 

RedINC Tattoo and Body Piercing Guildford Street CLOSED N/A 

Benedict Hairdressers King Street CLOSED N/A 



Confident Dental Care King Street OPEN N/A 

01582 723220 doing their normal hours 

9-5 and will not see patients that are 

displaying symptoms of the virus - 

redialled and no answer 

Liverpool Road Health Centre Liverpool Road

Reduced 

opening 

hours

www.leavale.nhs.uk, currently seeing 

patients from other closed health 

centre. Patients asked not to attend the 

centre and instead call 01582 722525.

Moda Affair New Bedford Road CLOSED N/A 

Adrenalin Tattoos/ Adrenalin Park Park Street CLOSED N/A 

American Nails Park street CLOSED N/A 

TruGym Park Street CLOSED N/A 

Luton Dental Practice Peel street

Reduced 

opening 

hours N/A 

thelutondentalcentre.co.uk continously 

changing their hours and it varies 

Impact Healthcare Stuart Street CLOSED N/A 

Industry Hairdressing Stuart Street CLOSED N/A 

Anytime Fitness The Mall CLOSED N/A 

Misha's brow bar The Mall CLOSED N/A

Lily's beauty Upper George street CLOSED N/A 

Maple Dental Clinic Upper George Street CLOSED N/A 

Tanning Shop Wellington Street CLOSED N/A 

Arndale House (NHS) The Mall 

Reduced 

opening 

hours By appointment only

Hotels

The Red Lion Hotel Castle Street CLOSED 



Stuart Hotel Dunstable Road CLOSED N/A 

Easy Hotel Guildford Street CLOSED N/A 

The Wheelwrights Arms Guildford Street CLOSED 

Thistle Hotel The Mall CLOSED N/A 

Professional Services

Friends of the Earth Alma Street CLOSED N/A 

Hays Specialist Recruitment Alma Street CLOSED N/A 

Headway Luton Alma Street CLOSED N/A 

headwayluton.com 01582 876729 

offering support remotely or with 

limited contact as clients all

Solomon Levy Alma Street CLOSED

Pre existing customers can 

contact their solicitors and 

staff through skype and 

phone. No office 

appointments or walk ins.

Pre existing customers can contact their 

solicitors and staff through skype and 

phone. No office appointments or walk 

ins.

Taylor Walton Solicitors Alma Street CLOSED

Staff working from home for 

pre existin clients warning 

that there may be delays, 

due to remote working 

across all staff and support 

staff.

Staff working from home for pre existin 

clients warning that there may be 

delays, due to remote working across all 

staff and support staff.

Williams Estates Alma Street CLOSED N/A 

Blue Arrow Bute Street CLOSED

Staff are remote working, 

bluearrow.co.uk

Staff are remote working, 

bluearrow.co.uk

BeNCH CRC Probation Castle Street CLOSED

Probation services will be 

delivered via phone until the 

situation changes.

Probation services will be delivered via 

phone until the situation changes.



Intraining Castle Street CLOSED N/A 

Unique Employment Services Castle Street CLOSED

Staff are working remotely, 

customers can conyacy via 

email or the website. unique-

employment.co.uk

Staff are working remotely, customers 

can conyacy via email or the website. 

www.unique-employment.co.uk

Taylor Letting Agents Chapel Street CLOSED

Staff working remotely, all 

the necessary information 

and services are offered 

online 

taylorsestateagents.co.uk

Staff working remotely, all the 

necessary information and services are 

offered online 

www.taylorsestateagents.co.uk

Gilmartins Collingdon street CLOSED N/A www.gilmartins.co.uk

Pearson Professional Centre (Theory Test Centre) Collingdon street CLOSED 

Train 4 Trade Skills Collingdon Street CLOSED N/A 

Machins Solicitors Dunstable Road

Reduced 

opening 

hours

Offices will only be open for 

pre booked appointments, 

no walk ins.

Offices will only be open for pre booked 

appointments, no walk ins.

Connells George street CLOSED N/A 

Akins & Co George Street West CLOSED N/A 

HCB Solicitors George Street West CLOSED

Existing customers can still 

contact their solicitors via 

email. Face to face 

appointments at the office 

will be made ony in 

exceptional circumstances 

01582 720175 

hcbgroup.com no answer 

Existing customers can still contact their 

solicitors via email. Face to face 

appointments at the office will be made 

ony in exceptional circumstances 01582 

720175 hcbgroup.com no answer 

Knowles Benning LLP Solicitors George Street West CLOSED

Peter Hill Surveyors George Street West CLOSED N/A 

http://www.gilmartins.co.uk/


Job Centre Plus Guildford Street CLOSED 

No appointments for the 

foreseeable future, 

claimants shoud use thier 

online portals for updates. 

0800 169 0190 no answer 

No appointments for the foreseeable 

future, claimants shoud use thier online 

portals for updates. 0800 169 0190 no 

answer 

KBM Chartered Certified Accountants Guildford Street CLOSED

Face to face services 

cancelled, customers can 

contact through web chat or 

email. kbmuk.co.uk

Face to face services cancelled, 

customers can contact through web 

chat or email. cww.kbmuk.co.uk

Y Tank & Co Accountants John street CLOSED

Citizen Advice Bureau New Bedford Road CLOSED 

No face to face servuce, 

telephone appointments 

made available from 9- 3.30 

on weekdays by calling 0344 

245 1285. Customers also 

advised to check thier 

advice on  

citizensadvice.org.uk, 

information on their webite 

about how to avoid 

spreading virus and also 

advising people to follow 

the government guidelines 

No face to face service, telephone 

appointments made available from 9- 

3.30 on weekdays by calling 0344 245 

1285. Customers also advised to check 

thier advice on  citizensadvice.org.uk, 

information on their webite about how 

to avoid spreading virus and also 

advising people to follow the 

government guidelines 



The Co-operative Funeralcare New Bedford Road OPEN

As to governement 

guidelines, prebooked 

appointments only by using 

the form on their website or 

calling 01582 725493. 

coop.co.uk/funeralcare/fun

eral-directors/luton/LU1-

1SE/3-new-bedford-road 

only allowing 2 clients in the 

funeral home at any one 

time 

As to governement guidelines, 

prebooked appointments only by using 

the form on their website or calling 

01582 725493. 

coop.co.uk/funeralcare/funeral-

directors/luton/LU1-1SE/3-new-bedford-

road only allowing 2 clients in the 

funeral home at any one time 

Co-Op Funeral Home New Bedford Road OPEN

As to governement 

guidelines, prebooked 

appointments only by using 

the form on their website or 

calling 01582 725493. 

coop.co.uk/funeralcare/fun

eral-directors/luton/LU1-

1SE/3-new-bedford-road

As to governement guidelines, 

prebooked appointments only by using 

the form on their website or calling 

01582 725493. 

www.coop.co.uk/funeralcare/funeral-

directors/luton/LU1-1SE/3-new-bedford-

road

The Property Shop Park Street CLOSED



Haartwells Park Street West CLOSED 

existing customers can 

contact their provider by 

email. haartwells.co.uk, 

states on thier website that 

they are closed and working 

remotely, they also provide 

different emails for 

customers to get into 

cotnact with and also 

advises their customers to 

go onto the gov.co.uk for 

more information regarding 

the virus 

haartwells.co.ukexisting customers can 

contact their provider by email. Staff 

are working remotely  

i-occupy Park Street West CLOSED

01582 723373 www.i-

occupy.co.uk the office is 

closed but they are working 

remotely and have given the 

number 01582 252525 for 

any queries 

01582 723373 www.i-occupy.co.uk the 

office is closed but they are working 

remotely and have given the number 

01582 252525 for any queries 

AW House Stuart Street CLOSED N/A 

Open for businesses providing esential 

services

Everyday Loans Stuart Street CLOSED N/A 

No new customers, existing customers 

to contact 

lutonbranch@everydayoans.co.uk. 

website everydayloans.co.uk

Haxmount Stuart Street Permanently Closed

Monarch Education Stuart Street Permanently Closed



Neves Solicitors Stuart Street CLOSED 

Existing customers can 

contact their solicitors via 

email. nevesllp.co.uk, closed 

thier office staff working 

from home not accepting 

post

Existing customers can contact their 

solicitors via email. nevesllp.co.uk, 

closed thier office staff working from 

home not accepting post

Noble Solicitors Stuart Street CLOSED N/A 

Running services as much as possible, 

check for updates as trying to set up 

more remote working. 

noblesolicitors.co.uk 01582 544370 - i 

redialled and the staff member said that 

the office is closed and their door is 

shut and they have relevant numbers 

on thier business window for members 

of the public to contact , 

noblesolicitors.co.uk

A-Plan Insurance Upper George Street CLOSED

Staff are working remotely 01582 

420101 www.aplan.co.uk 

Thornes Chartered Surveyors Upper George Street CLOSED N/A

Anglian Estate agent Wellington Street CLOSED N/A 

Esquire Luton Wellington Street CLOSED N/A 

Haart Wellington Street CLOSED 



Lenwell Wellington Street CLOSED 

New customers can utilise the web chat 

function at lenwell.com Existing 

customers to use the links on their 

website. Lenwell are offering three 

month free emergency accomodation 

for emergency services workers who 

have been required to move during this 

crisis.

Response Personnel Wellington Street CLOSED 

staff remote working, 

responsepersonnell.co.uk 01582 

618106

Ultimate Connexions Wellington Street CLOSED N/A 

No answer on 01582 487900, no update 

on the website or social media

PUBS and BARS

The White House Bridge Street CLOSED

George II Bute Street CLOSED

Castle Tavern Castle Street CLOSED

The Red Lion Hotel Castle Street CLOSED

Ruby's Chapel Street CLOSED

The Crown George Street CLOSED

The Wheelwrights Arms Guildford Street CLOSED

The Exchange King Street CLOSED

Brewery Tap Park Street CLOSED

Flame Wellington Street CLOSED

Shopping

Ashcroft News Bute Street OPEN Delivery for orders over £5

Hatters News Chapel Street OPEN N/A 

Mango Dry Cleaners Chapel Street CLOSED N/A 

Storage Menswear Chapel Street CLOSED N/A 



Age Concern George Street CLOSED N/A

Bargain House George Street  CLOSED N/A

British Heart Foundation George Street CLOSED N/A

Delikatesy Polskie Smaczek Ltd George Street OPEN N/A 

Destiny Food Store George Street CLOSED N/A

Make My Vape George Street  CLOSED 

home delivery availalbe on 

their website 

One Below George Street  OPEN N/A 

Primark George Street CLOSED N/A 

Ponden Home George Street CLOSED 

home delivery availalbe on 

their website 

Sam 99p Bargain Store George Street OPEN N/A

Savers George Street OPEN 

Home Delivery also available on 

www.savers.co.uk 

Smokers Paradise (Premier express) George Street CLOSED N/A

Majesa Genuine Panama Hats Guildford Street CLOSED N/A 

Maxim Jewellers Manchester Street CLOSED N/A

VS Food and Wine Manchester Street OPEN N/A

Euromart New Bedford Road OPEN N/A

Cash Converters Park street CLOSED N/A

Farmfoods Park Street OPEN N/A

Iceland Park Street

Reduced 

opening 

hours

home delivery availalbe on 

their website 

Home delivery availalbe on their 

website www.iceland.co.uk.Open from 

9-6 Mon- Sat and 10-4 on Sundays. Last 

hour of trade is reserved for NHS 

workers only, on production of NHS 

valid ID.

Keech Hospice Care Park Street CLOSED N/A

Look n Buy Park Street CLOSED N/A 

Mail boxes Etc. Park Street CLOSED 

Call 01582 456404.  Print and design 

work still available but no entrance to 

shop 

Mars News Park Street OPEN N/A 

Ruby's foundation Park Street CLOSED N/A 



Smartphones 4 u Park Street CLOSED N/A 

Luton Town Football Club Park Street CLOSED 

Online shop is still in operation 

www.lutontown.co.uk 

Xpress news Park Street OPEN N/A 

Argos The Mall CLOSED 

home delivery availalbe on 

their website 

Beaverbrooks The Mall CLOSED 

Blue Inc The Mall CLOSED N/A

Bodycare The Mall CLOSED N/A

Boots The Mall

Reduced 

Opening 

Hours

10- 4 Monday - Saturday, 11-4 on 

Sundays. Delivery available at 

boots.com 01582 720592 no answer, 

have information about the virus on 

thier website and also advice, also 

states how customers can get thier 

prescription delivered to their house so 

that they dont heave to leave their 

homes 

Brown & White The Mall

Reduced 

Opening 

Hours

available for home delivery 

on website 

01582 720106 

www.brownandwhite.co.uk  phone 

triaging appointments and patients 

Clarks The Mall CLOSED 

available for home delivery 

on website 

clarks.co.uk 01582 721855 states on 

thier website that their opening or 

services may differ due to the virus 

called and no answer 

Card Factory The Mall CLOSED home delivery available

cardfactory.co.uk states on thier 

website that due to high deman they 

have limited their range and also states 

that thier store is closed until further 

notice 

http://www.clarks.co.uk/
http://www.clarks.co.uk/
http://www.clarks.co.uk/
http://www.clarks.co.uk/


Cards Direct The Mall CLOSED 

cardsdirect.co.uk states on their 

website that they are closed until 

further notice, they do not offer home 

delivery

Carphone Warehouse The Mall CLOSED 

home delivery availalbe on 

their website 

states on thier website that their stores 

are closed but still delivering from thier 

website. also states that the carphone 

warehouse customer service is 

unavaialable and that they are running 

a limited service via webchat and 

should expect longer waiting times 

carphonewarehouse.co.uk

CEX The Mall CLOSED

home delivery availalbe on 

their website 

uk.webuy.com states on thier website 

that they are closed but are still doing 

home delivery 

Claires Accessories The Mall CLOSED home delivery on website 

claires.co.uk spoke to vikki the manager 

regarding webinars she said she will 

have to seek permission but head office 

is closed said that it is good Luton BID 

providing support during this time 

Clinton Cards The Mall CLOSED N/A 

clintonsretails.com 01582 414088 states 

on their website that they have closed 

down all thier stores and are not doing 

home delivery due to the increase and 

spread of the virus 

http://www.claires.co.uk/
http://www.claires.co.uk/
http://www.claires.co.uk/
http://www.claires.co.uk/
http://www.claires.co.uk/


Debenhams The Mall CLOSED home delivery from website 

debenhams.co.uk states on thier 

website that they are doing usual home 

deliveries and also states that the 

contact service has reduced staff for 

safety reasons beacuse of the virus. All 

online trading still normal despite 

current media coverage. 

Deichmann Shoes The Mall CLOSED home delivery on website 

deichmann.co.uk they are still doing 

thier usual home delivery 

Dr & Herbs The Mall CLOSED N/A

01582 481889 no answer and no 

website 

E.E The Mall CLOSED 

home delivery availalbe on 

their website 

ee.co.uk 0845 097 1315 no answer 

states on thier webiste that all branches 

have temporarily closed down and have 

an online support system to help thier 

customers they said they will priortise 

vulnerable customers first and 

encourage their customers to download 

their app, nhs 11 has been made free

Eurochange The Mall

Reduced 

Opening 

Hours N/A 

euroexchange.co.uk Open Monday - 

Saturday 10am - 4pm, closed Sunday.

F. Hinds NOT OPEN YET NEW BUSINESS The Mall

Foot Locker The Mall CLOSED home delivery from website footlocker.co.uk 

Fruit and Veg hub The Mall

Reduced 

Opening 

Hours

http://www.footlocker.co.uk/


Gadget Exchange The Mall CLOSED 

Home delivery through 

facebook

Game The Mall CLOSED home delivery from website 

H & M The Mall CLOSED 

available for home delivery 

on website 

H Samuel The Mall CLOSED 

home delivery availalbe on 

their website 

Holland & Barrett The Mall

Reduced 

Opening 

Hours

home delivery with their 

website

Now open between 10-4 

www.hollandandbarretts.co.uk

i Care Centre Opticians The Mall

Reduced 

Opening 

Hours N/A

J D Sports The Mall CLOSED 

available for home delivery 

on website 

Jean City The Mall CLOSED N/A 

Level Trust The Mall CLOSED N/A 

Lovisa The Mall CLOSED 

Lush The Mall CLOSED 

Max Spielmann The Mall CLOSED 

home delivery available on 

their website maxphoto.co.uk

MC The Mall CLOSED 

New Look The Mall CLOSED home delivery from website newlook.co.uk 

O2 The Mall CLOSED 

home delivery availalbe on 

their website 

Pandora The Mall CLOSED home delivery from website pandora.net 

Peacocks The Mall CLOSED home delivery from website peacocks.co.uk 

Phone Fixed Ltd The Mall CLOSED N/A 

http://www.newlook.co.uk/
http://www.pandora.co.uk/


Post Office The Mall

Reduced 

Opening 

Hours N/A

 www.postoffice.co.uk 9-3 Monday to 

Friday, Saturday 9- 12.30. Closed 

Sunday 

Poundland - Next To Wilko's Only The Mall

Reduced 

Opening 

Hours

Open Monday - Saturday 8.30am - 6pm, 

Sunday 10am - 4pm

River Island The Mall CLOSED 

online orders can be made, 

however they have closed 

the warehouses, orders will 

be processed when it is safe 

to do so. 

Rymans The Mall CLOSED 

home delivery availalbe on 

their website ryman.co.uk 

Salvation Army The Mall CLOSED N/A 

Schuh The Mall CLOSED 

home delivery available on 

their website schuh.co.uk

Scotts menswear The Mall CLOSED 

home delivery availalbe on 

their website scottsmenswear.com

Shoe Savers The Mall CLOSED N/A 

Shoe Zone The Mall CLOSED 

home delivery availalbe on 

their website shoezone.co.uk 

Shopmobility The Mall CLOSED N/A 

Silver news The Mall CLOSED N/A

Smart Baggage The Mall CLOSED N/A 

Smiggle The Mall CLOSED N/A 

Sparks E-Cigarettes The Mall CLOSED N/A 

Sports Direct The Mall CLOSED 

home delivery available on 

their website sportsdirect.co.uk 

Stormfront The Mall CLOSED home delivery from website stormfront.co.uk

http://www.stormfront.co.uk/


Superdrug The Mall

Reduced 

opening 

hours home delivery from website 

Open 10-4.30 Pharmacy only, will be 

shut between 1 and 2 daily. 

superdrug.co.uk 

Superdry The Mall CLOSED 

home delivery available on 

their website superdry.com

Tesco Metro The Mall

Reduced 

opening 

hours home delivery from website 

tesco.co.uk monday, wednesday and 

friday mornings are prioritised for the 

vulnerable until 10. Sunday mornings 

are prioritised for NHS workers carrying 

thier ID.

The Baby Shop The Mall CLOSED N/A

The Barracks The Mall CLOSED N/A

The Body Shop The Mall CLOSED home delivery from website 

thebodyshop.co.uk they are doing 

home delivery, however there may be 

delays, but states that they are doing 

contact free delivery and not handing 

over the hand held signature to their 

customers to take precautions 

The Entertainer The Mall

Reduced 

opening 

hours

home delivery availalbe on 

their website 

thetoyshop.co.uk Open for click and 

collect on Monday, Tuesday, Thursday, 

Friday and Saturday 9am - 5pm. Closed 

Wednesday & Sunday.

The Fragrance Shop The Mall CLOSED home delivery from website thefragranceshop.co.uk

The Mall Nursery & Creche The Mall CLOSED 

The Mall Pharmacy The Mall CLOSED 

The Perfume Shop The Mall CLOSED 

The Watch Hospital The Mall CLOSED 

home delivery available on 

their website 

http://www.thebodyshop.co.uk/
http://www.thebodyshop.co.uk/
http://www.thebodyshop.co.uk/
http://www.thebodyshop.co.uk/
http://www.thebodyshop.co.uk/
http://www.thebodyshop.co.uk/
http://www.thefragnanceshop.co.uk/


The Works The Mall CLOSED home delivery from website 

theworks.co.uk states that they are still 

delivering but will be delays due to the 

high demand

Flying Tiger The Mall CLOSED N/A 

Timpson The Mall CLOSED 

home delivery availalbe on 

their website 

timpson.co.uk  business running online 

as usual 

TK Maxx The Mall CLOSED www.tkmaxx.co.uk 

Topshop / Topman The Mall CLOSED home delivery from website www.topshoptopman.co.uk

Three The Mall CLOSED home delivery from website

three.co.uk limited service by phone, 

but web chat available through the 

website.

Trespass The Mall CLOSED 

home delivery available on 

their website trespass.co.uk

USC The Mall CLOSED 

home delivery available on 

their website  usc.co.uk

Vibe Juice The Mall CLOSED N/A 

Virgin Media The Mall CLOSED N/A 

Vision Express The Mall

Reduced 

opening 

hours By appointment only 01582 417417 www.visionexpress.com 

Vodafone The Mall CLOSED 

home delivery available on 

their website vodafone.co.uk

Vulcauff Menswear The Mall CLOSED N/A 

Warren James The Mall CLOSED 

WHSmith The Mall

Reduced 

opening 

hours home delivery from website

whsmiths.co.uk 9-3 Monday to Friday, 

Saturday 9- 12.30. Closed Sunday 

Wilkinsons The Mall OPEN home delivery from website 

www.wilko.co.uk members of the public 

queing outside with social distancing 

and only allowing a few customers into 

the store at a time 

http://www.tkmaxx.co.uk/
http://www.topshoptopman.co.uk/
http://www.trespass.co.uk/


Yours Clothing The Mall CLOSED home delivery from website www.yoursclothing.co.uk 

KiKo Milano The Mall CLOSED 

Salvation Army Vicarage Street CLOSED N/A 

Sala Wellington Street CLOSED N/A

Other businesses 

Luton Culture Bute Street CLOSED 

The Great Northern Bute Street CLOSED 

Mayisanday Daycare Cheapside CLOSED 

Happy Days Children's Charity Collingdon street CLOSED 

LSST Dunstable Road CLOSED N/A

Plaza Flowers way CLOSED 

Stepping Stones George Street West CLOSED N/A

Clearhead Media Guildford Street CLOSED Working remotely

Mini Stars Childcare Ltd St Marys Road CLOSED N/A

Travel Centre Station Road CLOSED N/A

Youthscape Station Road CLOSED 

Everyday Loans Stuart Street CLOSED 

A & Z Tailor and Alterations The Mall CLOSED 

Discover Islam Upper George Street CLOSED 

no home delivery but are 

collecting donations from 

public and businesses for 

supporting the local 

community 

Luton Borough Council Upper George Street CLOSED 

Face to face delivery of services has 

been cancelled bar a few exceptions. 

Some services have been reduced or 

closed in order to assist the NHS. 

Individual service information is 

available on the website Luton.gov.uk

http://www.yoursclothing.co.uk/


Luton Registry office George Street West

Reduced 

opening 

hours

Closed for all but death registry 

appointments, appointments can be 

made by email. Marriage notices have 

been temporarily cancelled, birth 

registrations are also cancelled but the 

DWP will accept claims for child related 

benefits without a birth certificate until 

the service resumes.


