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Welcome



Our mission is simple yet powerful: to support business growth and
investment, and to build pride, loyalty and positive perceptions of Luton.
 

We run image-boosting campaigns, sponsor events, and engage actively
with the media to shine a spotlight on Luton town centre.

 From colourful floral displays to BID Ambassadors and Tidy Days, we
ensure the town is a place where customers want to visit and stay.
We work closely with the police through our Luton Business Against
Crime (LBAC) and Luton Safe initiatives.

 We support new business openings, run initiatives such as the Mystery
Shopper Awards, and provide footfall data through BT Insights. Luton
BID works in partnership with Luton Council, the University of
Bedfordshire, The Culture Trust Luton, property developers, and other
stakeholders to ensure coordinated town-centre development and
investment opportunities. We are here to support you—whether
through promotion, advice, networking, or improving your day-to-day
trading environment. We want to hear from you, you will find details
on how to contact us overleaf. Luton BID

Welcome to the Luton Town Centre BID Area!



YOUR BID MANAGEMENT TEAM

@LutonBID www.lutonbid.org



 Join BID campaigns like Mystery Shopper Awards, Tidy Days, holiday celebrations, and
other occasions designed to drive footfall and foster community (lutonbid.org).

 Stay informed
 Keep an eye on our website, e-bulletins, and annual newsletters for updates, surveys,

and invitations.
Your success is our success. Our team is ready to assist you—whether you need support
navigating the BID services, want to collaborate on a project, or simply seek guidance

as you settle in.
If you do not receive our e-bulletins then please email info@lutonbid.org

Get in touch any time:
📞 01582 510657

✉ info@lutonbid.org
🌐 www.lutonbid.org

@LutonBID
By being part of Luton BID, you’re connected to a powerful, business-led network
committed to making Luton a thriving, safe, and welcoming place to trade. We

encourage you to maximise on these opportunities. 

 Contact our BID Project Manager, to shareideas or ask any questions you may have:
01582 510657 info@lutonbid.org 

Connect with us

Participate in events

How to get involved

https://lutonbid.org/?utm_source=chatgpt.com
https://lutonbid.org/?utm_source=chatgpt.com
mailto:info@lutonbid.org
mailto:info@lutonbid.org
mailto:info@lutonbid.org
http://www.lutonbid.org/
mailto:info@lutonbid.org
mailto:info@lutonbid.org


Put Your Business on the Map with the FREE Step
Forward Luton App!
Calling all local businesses — it’s time to connect with more customers and showcase what
you do best!
Step Forward Luton is the town’s go-to app for discovering everything local — and listing
your business is completely FREE.
When you sign up, you'll be able to:
Promote exclusive offers, deals and discounts
Showcase your goods and services
Take bookings for reservations and appointments
Chat directly with local customers
Get discovered by people exploring Luton’s eateries, attractions, and green spaces
Whether you're a restaurant, salon, shop, or service provider — this is your chance to reach
more locals and visitors who want to shop, eat, and explore in Luton.
✅ It’s free, easy to join, and helps put your business front and centre simply scan the QR
code below and download the app. 

Discover Luton’s #1 app





KNOW YOUR
STUFF

TRACK WHAT
WORKS

CONTINUITY IS KEY
Post regularly: Highlight
offers, events, behind-
the-scenes, customer

shoutouts.

ENGAGE WITH US
Like, comment, & share

posts from Luton BID and
other local businesses.

Community is important,
we can all support each

other. 

HASHTAGS

Post joint posts with
local businesses or,

join BID-run
promotions, trails, and

seasonal events.

 Use built-in insights to
learn what your
audience loves.

Set up business accounts
on Facebook, Instagram,
Twitter/X, and LinkedIn.

Avoid jargon and fancy
words. Speak like you're

explaining to a friend.

Get involved with Luton BID
events, trails, and campaigns =

more footfall & exposure.
Collaborate with neighbours for

joint offers or prize draws.

Tag Luton BID in your posts:
Instagram/Facebook

@LutonBID
This extends the reach of

your post.

High-quality photos
and videos get more

engagement.

Use location tags and
hashtags like
#LutonTown

#LutonBusiness
#ShopLocalLuton.

Offer loyalty cards or local
discounts to keep customers

coming back.

Use hashtags: #LutonBID
#LutonTownCentre

Using trending hashtags helps
your post be seen by those

with a common interest. 

COLLABORATE

KEEP IT SIMPLE

MAXIMISE REACH

THINK COMMUNITY.
THINK VISIBILITY.

USE VISUALS

REWARD YOUR
CUSTOMERS

USE LOCATION TAGS

Engage with
Social Media

Add us

@LutonBID
www.lutonbid.org







 

CLOSED
Proud to be part of

We Are



We Are
OPEN

Proud to be part of



 Get in touch any time:

 

01582 510657
info@lutonbid.org
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